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WIRELESS

FCC Form 481
section 500 * sen'ice Quality standards & consumer protection Rules compliance

under FCC Rules, section 54.202, an ETC must comply that it will satisfy applicable consumerprotection and service quality standards. lgomerangvrr"r*r, LLc d/b1a enTouch wireless(Boomerang) is in compliance lvith the cellular TelJcommunications and Inter.oet Association,sConsumer Code for Wireless Service.

l. Boomerang discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted oo goo*"*;tiebsite atwrnw.entouchwirqless. com.
Boomerang provides service availability information on their website atrvww.entouchwireless.com.

6.

4.

5.

3.

31ffi:1_Hff:i::"f.:l:y1,:prions if they e.xcged the numberof minutes provided

3:f:,Tf::::::.1,Irl:_.^":I:1,,:rms to.subscribers when they initiate or change

:X:rj"T*:::ly:_rprareavailabretosubscribr*d.ri"s,h;;ffi ffi ;;:Xi"",
[ffi:":::,:tlil#,:9:y':]:,.TJ*thatgo.vem.ontio"ialuil]I",;d#i,q.
3Hn::?:f il'fl::":',r::'^::*.'::l*.0"t,:r:'rdffi#'*r"ililxi,'L*n,fTjY:::fj:*:,::|deRendent*"*tinuJ&il6yi,,;#J;:il
lT#::T#,,:"J,1*:"*::':::*X,::1,:l;-;1,d"d;.?,#ii,i"';d.:lli',IT;,, orpran
ffIIiT; jlilll1lyorservice,andcostrb'"dd;6;;i*d;'"#iiilffi :il."J;i#*advertising materials.

:,ly::l*l:f {T"::tu*.o"*porchase#;;,"p;;;##;;lH[rJiffi
:*:::::l:*:*,.::gl*:,*o.,ustomer,il;;.pr*ffiiffi;ffi##fr "",Jff:
company website at www.entouchwireless.com.

*":::X:.,,:!:T:, ::rtorir r.ruiGffiuo is 866488_871 e. customers can reach

iT:T::j:i:.:9.1,:]Ts 61 11"* their enrouch phone. C*to*ro can also contactact

3,.::,*T?:-T::yl ut :upqo'to"j,touqr',*i'"r'ffi;v us mail. rhis inrormation isrr()n ts

f:Jti:lfithe 
terms of service u-no on tt" companywebsiti and in alt information providedto subscribers.

7.

8' Boomerang responds to all consumer inquiries and compraints received from govemmentagencies within 30 days.
9' Boomerang has procedures in ptace to maintain tl-re privacy of subscriber proprietaryinformation in accordance with appricabre federar;;.oi! i"*r.t0' At senrice initiation, Boo'nerang r.qu.rs that subscribers ;.opt In , to receive freenotifications regarding activation rtutus,_bulun"r.i.nr, *i.. Lustomen can also decline toreceive these messag3s an{ notices by'opting oril ii"-rriscriber chooses to decline freenotifications they will receive only those iireiire notifications required by the FCc such asthe 30-day non-usage notice' the iecertification;"fi*r,;. The custom.i 

"*ooiopt out ofthe required FCC notifications.

errTouch Wireless powered
F C Eox 37. l-:ic.,vcii.io. lA. 5223S

by Boomerong Wireless
e nTcu ch\^.,!re ie ss. co r,t - g63.4g3.g7.l,



A-r
en toucn
WIRELESS

FCC Form 481
Section 600 - Functionality in Emergency Situations

under FCC Rules, an ETC must demonrglr 
iF ability to remain functional in emergencysituations' since Boomerang wireless, LLC dlbla enfouch wireless- (Boomerang) is providingservice to its customen through the use of facilities obtained &om other carriers, it is able toprovide to its customers the.sime ability to remain functional in ,-"rg"ncy situations as currentryprovided by the carriers to their o*r, .o-rto*ers, including u.ms to a reasonable amount of back-uppower to ensure functionality without an extemal polver io*r, re-routing traffic arouno damagedfacilities, and the capability Lf managin! t uffi, rp'ik"r;r;;,i"; from emergency sit,ations.

Boomerang, along with their underlying carriers, have created back-up systems to ensurefunctionality in the event of a toss oipiwer or nefwork functionality. Boomerang,s supportfacilities are housed in a carrier-classiata center wi$ fully redundant power and HyAC, aconholled temperatureand humidity environment, fire+hrLta"1""gon and suppression, year-roundcritical moaitoring and secure uto., with biome;r;.;;he faciliry feat*res redundantSenerators and redundant fiber optic connectivity. Tle aui;iliter is a reinforced .on.rrr, buildinglocated in a secure area and collocated *ith tt , urr;;+.r.t"Gneration plant. All systems withinthe facility nrc implemented on redundant servers, each with relundant a*tu o"t*ort and power.

e,nTouch Wireless powered
F.C e ox :if . ij lcwoiirc. iA. 52:33 .

by Boomerong Wireless
e riT cu c hi-.,irele ss.c c r g65.4g5 g7: ?


